
CONDITIONS 

If you book an escape room with Escape from Amsterdam you agree to the following 
conditions: 

• Playing an escape room by the rules is safe, but something can always go 
wrong. You play the game at your own risk. 

• You can bring your belongings into the room, we are not responsible for theft 
or damage to personal property. 

• The game host can follow you via the camera system; these images cannot be 
rewinded by the host, but only by security until 1 week after playing if 
something happens. 

• Unlike other escape rooms, the door stays open here during the game, the 
door is not your biggest concern at that moment! ;) If you want to leave the 
room, let your host know. He or she will guide you back to The Heritage where 
you can wait for the rest of your team. 

• Check-in 15 minutes before the game at The Heritage and indicate at the bar 
that you are coming for the escape room. You will then be picked up by the 
host and given a short game explanation. Are you too late? Then we are 
forced to shorten the playing time so that the group after you can start on time. 

• You can cancel your booking free of charge until 72 hours in advance. Please 
contact us via the contact form on the website or call +31 20 320 5700. 

HOUSE RULES 

It's good that you come to help us, Jacob is pissed, so we count on you to defuse the 
bombs. For this we have a number of house rules: 

• Defusing bombs is an accurate task, so make sure you are not under the 
influence of alcohol or drugs. Of course, you can order a glass of liquid 
courage in The Heritage beforehand, but if the game host suspects that 
someone has drunk too much or is under the influence of drugs, he/she has 
the right to deny this person access to the room. Payments are non-
refundable. 

• You do not have to force anything in the rooms. If something is stuck, it is 
stuck. If something has to be opened or moved then you notice that, you then 
have a key, correct code or well-executed assignment. You do not have to 
move furniture or climb on anything. 

• Smoking is prohibited in the entire building, also in the cigar society! It is of 
course also very dangerous with such a flammable bomb! ;) 

• You can take your phone inside. Download the PRYNT app prior to your visit, 
which will make your visit even more fun! But do not take pictures, we'd like to 
keep the puzzles inside. 

• We like it when you have a drink afterward in The Heritage, there is, of course, 
a lot to tell about what you have seen and how smart you were in solving! But 
beware, it may be that the next group is already there. They still want to be 
surprised by the room, so be discreet or very cryptic with the discussion. 

 


